HOW TO MAKE A COMPLAINT 5

or exXpress a concern Caritas

[Z] OPTION 1:
Contact the

Complaints Focal Point

confidential@caritas.org.au

Or call 1800 02 44 13 (in Australia) and
ask for the Complaints Focal Point

. OPTION 2:

Tell your Manager or
/ 9 . .
; a Caritas Australia i
M m staff member
They will forward your complaint to the
Complaints Focal Point

OPTION 3: \
STOEEN

Call Stopline

external whistleblower service

1300 30 45 50 (Australia)
+61 3 9811 3275 (overseas)

www.caritas.stoplinereport.com

Stopline is an external complaints service.
It is for serious complaints. i

When you call, you will speak with a
Stopline employee.

You can choose to be anonymous.

You can contact Stopline by phone,
as well as post, email, phone app, NRS.

Translation services available.




